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1 What's New

->?IKF:7J9EDJ7ABVFBBCFHEL;C;OD:8K=<?NEHH?DJ,>&F?B;; J>;L;HI?HDEJ;I;9J?ELTEH
CEH,; ?D<EHC7J?ED

Multi User Licenses

), & KI;HUO>7KI;),& 0;8 <ERJICKBJ? K KID9J?EDIPEKBDEMKI; J>;&KBJIPH %?9;DI;&7D7=;H
7TFFB?97JEEDD7=]>;?Bl?9;DI:>?Il;HL;HFFB?973dBBE®KBI?FB?DJ,>&F?BI;H?D/ D;JMEHA
JEFH?DM?J>EX;D;;: <ERBE9?BH:-M7HA;O0OT:ED=B;; %?9;DI;&7D75;;;Hl JE8; ?DI1J7BBDY
I?D=BECFKJ?HJI>;D;IJMEH-A; &KBJ? .ISAH:M7A;Ol>EKB8; 9EDD;9JJEJ>;9ECFKJHKDD?D=
J>;%?9;DI1;&7D7=3RICE:KBH;GK?H;CKBJ? KB;*D;DIEHCEH?D<EHC79EDBD7QEKBIEQVBB;I
H;FH;I;DJ7J?2b; IE<IJM7HD: :E9KC;DJ7)J?2EMD8; <EKDEDJ>; )H?DJ,>RBRF?BM;81?J;1;;
>JJF FH?DJI>EFC7?B E8@;9J?<BKD; 9EC ;D H;IEKH9;I

Important note for PSM Web users

| Y)H?DJ,>&F?B;8 >718;;D:?I9EDJ?DX?2F7J9H;B;7IEQ,& >7IDWJ,DE<<?927BBM?JIp &
0;8 N ->; 3IJKRM?BB:73J>;),& 7D:),& ,;HL;HD=?DE<,& 0;8 I;JKFIFD:J>;1;9ECFED;DJI

7H;;NF;9J;JEMEHRHEF;HBRI7DDBJ =K7H7DJ;;0; IJHED=BODO?I;),& 0;8 NOKIJEC;HI
KF=H7:?2DE, & JEOH ;737 879AKE<I>;?M;81?IsEB:/HD::7J7871<?HIJI EKJIJB?DPR>;!;BF
<?B; ->;),& 0;8 M;8 1?J; 9E:; 1J701 73 J>; H;IF;9J?L; L;HI?ED
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2 System Requirements

2.1 PrintShop Mail Suite for Windows

2.1.1 Prerequisites

)B;71;;DIKHJ>71>; <EBBEM®BK?H;C;BJL;8;;DC;J 8;<EHQDEKHKD>;)H?DJ,>BF?BK?J;
?DIJ7BB;H

Q ; IKH; JE >7L; 7D ?DJ;HD;J 9EDD;9J?ED :KH?D= J>; ?DIJ7BB7J?ED
Q )H?DJ,>EF &7?B ,K?J; H;GK?H;l J>; <EBBEM?D= 101J;C 9ECFED;DJI JE 8; ?DIJ7BB
?DIJ7BB?D= J>; FHE:K9J
X &?9HEIE<J ';J H7C;MEHA

X I;HI?ED ,) ED 0?D:EMI 1) 7D: L HLGH

X /;HI?ED ,) ED 0?D:EMI /2137 ,;HL:H O0?D:EMI 7D: 0?D:EMI
X &,18&% ,) )7HI;H 7D: , $
X/ +::?21) [?1K7B L7D?BB7
X 99;11 7J7871; D=2?D;

->; JH?DJ,>BF?BK?J; JKFM?BEEKJIEC7J?99B,R@I>;|; H;GK?H;C;BJAII?DF>?H7THIE<IMT7H;
F79A7=M?BB:EMDBE7<HEC>;?DJ;HDODD:?DIJ7TBBKEQEKHIDEM?J>E®HEKH HC?II1?E-D;
C;DJ?ED9ECFED;DAUAD/BIB; :EMDBE7:7D:?DI1J7BB7DK7BBMIJ7BBSHB>;I;F79A7=97D8;
:EMDBE7:;: <HEG?PHEIM8 [?J;

->; |[E<JM7H; 9ECFED;DJI 7H; ?D Rragean;FilésD JEB:;H E< J>; I101J;C :H?L; 'EHC7BBO J>?

2.1.2 Supported Operating Systems

Q &?9HEIE<J 0?D:EMI 87J

Q &?9HEIE<J 0?D:EMI 1) )HE<;II?ED7B 8?J 7D: 8§?J
Q &?9HEIE<J 0?D:EMI /2137 8?3 7D: 8?2J

Q &?9HEIE<J 0?D:EMI ,sHL;H 8?J 7D: 8?J

Q &?9HEIE<J 0?D:EMI i HLH 8?J 7D: 8?J 7BIE +
Q &?9HEIE<J 0?D:EMI , HL;H + 87?7J

Q &?9HEIE<J 0?D:EMI 8?J 7D: 87J

Q &?9HEIE<J 0?D:EMI 8?J 7D: 8?J

Q &?9HEIE<J 0?D:EMI 87J

(8@;9)JRKD>71DEJ;I1J;:7D:9;HI?<PH?DJ,>BF?BK?J7FFB?97JEPDPHIK7BXPL?HEDC;DJI
(8@;9)JBKDJKFFEMM?BBI? I BKIJEC;HHKDD?D=;, 7FFB?97JEPDPHIK7B?XPL?HEDC;DRDJ>;
<EBBEM7IDD;H8@;9IBKDM?EBDBOHEL?IKFFERKERIIK;J>7J?J>;HH;ADEMDEE99KHEDJ>;
D7J?L; (, EH 97D 8; :;CEDIJH7J;: DEJ JE 8; 71 7 H;IKBJ E< HKDD?D= ED L?HJK7B?P;:

2.1.3 Minimum Hardware Requirements

Q );DJ?KC P 8?J N

Q & E< 101J;C C;CEHO

Q >7TH: :H?L;

Q .,/ CED?JEH C?D?CKC H;IEBKJ?ED N 8?7J
Q +(& :H?L;

Objectif Lune Inc. © 2016 2 PRINTSHOP MAIL El N


http://www.microsoft.com/

2.2 PrintShop Mail for Macintosh 5.4

2.2.1 Supported Operating Systems
Q &79 (, 1 J>HEK=> N

2.2.2 Minimum Hardware Requirements
Q )EM;H ) R P
Q E< + &

Q & E< 7L7?B78B; >7TH: :?IA IF79;
Q N I9H;;D H;IEBKJ?ED
Q +(& :H?L;
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3 Version Notes

3.1 PrintShop Mail
3.1.1 Resolved Issues

Version 7.2.7
Q "DI;HJ?D=7 D;M 87H9E:; :?:D J H;KI; J>; 1;JJ?D=1 <HEC J>; FH;L?EKIBO ?DI;HJ;:
IFB?J @ES8 ;L;HO M7 DEJ MEHA?D= 9EHH;9JBO <EH ))&% EKJFKJ
FFBO?D= /;HJ?97B B70EKJ JE 7 L7H?78B; J;NJ E8@;9J 97KlI;: J>; TFFB?97J?ED
FHE8B;C >71 8;;D H;IEBL;: M>;H; ?DJ;HC?JJ;DJBO H;KI78B; E8@;9J1 B?A; J;NJ <
M;H; DEJ FH?DJ;: M>;D =;D;H7J?D=) /- EKJFKJ
"D IEC; 19;D7H?EI H;KI78B; E8@;9J1 M;H; DEJ FH?DJ?D= M>;D

Q

Q

Q

Q =:D:H7J?D= CKBJ?
Q D9>EH;: 7H9E:; ES8@:9J1 9EKB: 97KI; 7 JEIJ,9H?FJ ;HHEH M>;D =

Q

Q

Q

Q

;D;H7J?D=) E}l

KD:;<?D;: (<<;D: ECC7D: BET7:

D ?1IK; >7: 8;;D H;IEBL;: M>;H; J>; F7F;H I?P; M71 H;L;HJ;: JE ED H;EF;D?D= J:

,EC; :?27BE=1 I>EM;: >?D;l; 9>7TH79J;HI 7TBJ>EK=> J>; KI;H ?DJ;H<79; M7I1D J I;J J

"D IEC; 19;D7H?EI IF;9?<?9 ) 7D: ), 9EKB: 97KIl; 7D .DIF;9?<?;: FH?DJ ;HHEH
?l <KBBO 9ECF7J?8B; M?J> J>; ),& FBK=?D ?D OEHA<BEM

Version 7.2.6
Q D ?IIK; >71 8;;D H;IEBL;: M>;H; &, OEH: <?B;l 9EKB: DEJ 8; ?CFEHJ;: M>;D HKDD?"
&?9HEIE<J 0?D:EMI

Q) % EKJFKJ M71 ?D9EHH;9JBO 9B?FF;: M?J> 9;HJ7?D +" (!l FH?DJ;H :H?L;HI ->721I "
<EH .D?L;HI7B )H?DJ

Q !OF;HB?DAI 7TBM701 7FF;7H;: ?D 8BK; ED &?9HEIE<J 0?D:EMI 7D: &?9HEIE<J C

Q ->; 8E8; 'EHC7B?P;H B?8H7HO >71 8;;D KF:7J;: JE L;HI?ED H;IEBL?D= L7H?EKI
211K 1
Version 7.2.5

Q "D IEC; I9;D7TH?EI J>; -E:70 <KD9J?ED :?:D J I>EM J>; 9EHH;9J L7BK; J>?1 >7I

Q FHE8B;C >71 8;;D <?N;: M>;H; >OF;HB?DAI M>;H; 7TKJEC7J?97BBO :?IFB70;: 7D:
8BK; KD:;HB?D;

Q D ?1IK; M71 <?N;: <EH J>; 9>;9AIKC E< J>; ( + <KD9J?ED

Version 7.2.4
Q D ?1IK; >71 8;;D H;IEBL;: M>;H; J>; H;<;H;D9; 9>7H79J;H 1 ED J>; (% <EHCI M7
Q "D IEC; I19;D7H?EIl =;D)H&%?DE: ))&% / 1 EKJFKJ H;IKBJ;: ?D 7D KDIF;9?<?;: FH?D
Q FHE8B;C M7l <?N;: M>;H; J>; ),& '";J 9B?;DJ 9EKB: DEJ 9EDD;9J JE 7 %?9;DI; &7

Version 7.2.3

Q D ?D9EHH;9J M7HD?D= C;II7=; M71 I>EMD M>;D ?DIJ7BB?D= 7D: KF:7J?D= J>; IE-
1J73;: 3J>73 J>;, KF:7J; M71D J 9EL;H;: 80 OEKH 9KHH;DJ B?9;DI; ;L;D M>;D J>?1 M
IE<IJM7H; EF;H7J;: 9EHH;9JBO 7<J;H J>; ?DIJ7BB7J?ED

Version 7.2.2
Q D ?1IK; >71 8;;D H;IEBL;: M>;H; #) ?2C7=;1 ;C8;::;: ?D ?CFEHJI;: ) <?B;l M;H;
:EMDI7CFB;:

Q %70EKJ6'+ <KD9J?ED M71 DEJ MEHA?D= FHEF;HBO M>;D KI?D= B;;: 7J )7=; B;L
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Version Notes - PrintShop Mail

Q FHES8B;C >71 8;;D IEBL;: M>;H; J>; )H?DJ,>EF &7?B 9EDD;9JEH M71 DEJ MEHA?D
YHE:K9J?ED
Q /), EKJFKJ M71 ?D9EHH;9J M>;D KI?D= IFB?J @E8 J>?I >71 8;;D H;IEBL;:

Version 7.2.1
Q 0>;D L;H?<0O0?D= J>; :E9KC;DJ C?11?D=) ?2C7=;1 M;H; DEJ :;J3;9J;: J>7?1 >71 8;;D F
Q 7H9E: Code 2 of 5 interleaved ISEM;: 7 :;<7KBJ L7BK; M>:D ?JI :7J7 ;NFH;II?ED
7D ;CFJO L7BK; ->?1 ?1 <?N;:
Q D ?1IK; >71 8;;D H;IEBL;: M>;H; :E9N <?B;| 9EKB: DEJ 8; EF;D;: M>;D >7L?D= &, |
Q ->; C8;::;: )EIJ,9H?FJ :?:D J MEHA FHEF;HBO M>;D J>; :E9KC;DJ KI;l B7TOEKJ H;F
Q ->; ( 9EDD;9J?ED JE ?B;C7A;H )HE KD:;H 0?D:EMI 1) :?:D J DEJ MEHA FHES8B;!
0?D:EMI
Q D ;HHEH M71 I>S>EMD M>;D 9EDD;9J?D= JE 7D (H79B; :737871; L?7 (
Q))&% EKJFKJ I>EM;: ?D9EHH;9J 9B?FF?D= " ?;HO +"),
Version 7.2

Q D ?I1IK; >71 8;;D H;IEBL;: M>;D KI?D=19>;C7 ?D? <?B;I1 J>7J 9EDJ7?D BED= D7C;l
Q "D IEC; I19;D7H?EIlI 9HEFC7HAI M>;H; DEJ L?1?8B; ?D /), EKJFKJ

Q +;IEBL;: 7D ?1IK; M>;H; 7TD9>EH;: E8@;9J1 M;H; DEJ FEI?J?ED;: 9EHH;9JBO ?D /),
Q FHE8B;C M>;H; 7TD9>EH;: E8@;9JI I>EM;: KF 9BKJJ;H;: ?D J>; )JH?DJ )H;L?;M >7I

Version 7.1.3
Q ->; KI;H ?DJ;H<79; E< :EK8B,; 80J; B7D=K7=;1 I>EM;: ?D9EHH;9J 9>7H79J;HI
Q .I;HI E< L;HI?ED N >7: JE KF:7J; JE L;HI?ED <?HIJ 8;<EH; KF:7J?D= JE
Version 7.1.2

Q FHES8B;C M?J> EKJFKJ EFJ?C?P7J?ED ?D 9EC8?D7J?ED M?J> ;NJ;HD7B J;NJ <?B
H;9EH:|I 7D: 1J7J?9 <EH EJ>;H H;9EH:I >71 8;;D H;IEBL;:

Q *+ T7H9E:;l :?2:D J FHEF;HBO 1J7J; @7F7D;Il; A7TD7 9>7H79J;HI
Q "D IEC; I19;D7H?EI <EDJI M;H; DEJ 9EBB;9J;: M>;D KI?D= )H?DJ JE 0;8 )K8B?Il> ElI
Q D ?1IK; >71 8;;D H;IEBL;: M>;H; 87H9E:;l :?: DEJ I>EMD ED /), EKJFKJ

Version 7.1.1
Q (KJFKJ E< ' .F @QE8I I>EM;: ?D9EHH;9J B7O0EKJ EH:;H 7D: :KFB?97J;: 9EKDJ;HI M>

JH;<;H;D9;I "CFEI?J?ED 1;JJ?D=I

Q ?N;: 7D ?I1IK; M>;H; J>; 7D=B; E< HEJ7J;: 87H9E:;I M71 DEJ IJEH;: M?J> J>; :E9K(
Q .F:7J;: ;HC7D B7D=K7=; IJH?D=I1 ?D 7TFFB?97J?ED ."

Q )HE:K9J &7D7=;H HEB; M7I DEJ 78B; JE I7L; 9>7D=;1 JE 7 .I;H "DFKJ <?;B: ;DJHC(
1;9J?ED .D7KJ>EH?P;: 799;1I
Q"< 7D #) ?C7=; >71 7 9EHHKFJ " FHE<?B; ?J M?BB DE BED=;H 97KI; J>; ;DJ?H;

Version 7.1
Q/;HO B7H=; DKC8;HI 7H; DE BED=;H JHKD97J;: JH7?B?D= P;HEI
Q %70EKJ EKDJ <KD9J?ED :?:D J ?D9H;C;DJ 9EHH;9JBO
Q D ?1IK; >71 8;;D H;IEBL;: M>;H; J>; @F= FH;L?;MI <EH ),& 0;8 9EDJ7?D;: KDM7DJ.
Q +EJ7J;: 87H9E:; E8@;9J1 FB79;: D;7H J>; ;:=; E< J>; F7=; 7TH; DE BED=;H JHKD97
Q (D; E:; 87H9E:; | M?:J> A;FJ I>H?DA?D= M>;D 9>7D=?D= H;9EH:I J>?I1 >71 8;;D <?
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Version Notes - PrintShop Mail

Version 7.0.5

Q ?N;: 7 8K=?D EKH EKJFKJ 8K<<;H?D= C;9>7D?IC J>7J 97Kl;: ),& JE =;D;H7J; 9EF
9;HJ7?D 9ED:?J?EDI

Version 7.0.4
Q "D IEC; 971;1 ) J;:NJ MEKB: =;J <B7J3J;D;: ? :; JKHD;: ?DJE 7 8?2JC7F 2D J>; FH~
?D9BK:;: :EMD=H7:?2D= J>; ) JE 7D: I7L?D= J>; ) 71 7D ), ->?1 FHE8B;C I>E|

Version 7.0.3

Q 9KIJEC F7=; 1?P; M?BB DE BED=;H H;L;HJ JE J>; :;<7KBJ I?P; 7<J;H OEK H;BE7:

Q ->; <EDJ E< L7H?78B; J;NJ 9EKB: H;I1;J JE 7 :?<<;H;DJ <EDJ ?< J>; EH?=?D7B <EL
iN7CFB; 0?D=:?D=I

Q ,;L;H7B :7J7871; H;B7J;: ;HHEHI I>EKB: DE BED=;H E99KH &EIJ DEJ78BO +;9EH:
EF;D?D=7 :7J7871; 7D: ?J>;H ( EH ( ?1 -HK; M>?B; 8HEMI?D= J>HEK=> H;9E

Version 7.0.2

Q ?N;:J>; L?;M?D= EH?;DJ7J?ED <EH ) EKJFKJ E< B7D:I97F; :E9KC;DJI

Q ,F79;1 ?D ) J;NJ M;H; IEC;J?C;l H;FB79;: 80 IGK7H;l DEJ:;< =BOF>I ->?| FHESI

Q ),& DEM KI;lI <EDJ IK8IJ?JKJ?ED ?< 7 <EDJ ?| DEJ 7L7?B78B; M>;D H;D:;H?D= 7))
JE ),

Q "CFHEL;: J>; C;9>7D?IC J>7J <?D:I C7J9>?D= F7F;H 1?P;1 M>;D BE7:?D= :E9KC;DJ

Q)71J?D= 7D E8@;9J J>7J H;<;H;D9;I 7D KD:;<?D;: IFEJ 9EBEH M?BB DE BED=;H FH

Q /;H?<O 7D: )H?DJ M?BB DE BED=;H FHE:K9; KDEFJ?C?P;: EKJFKJ

Q H;; EHC 7D: H;; EHC I;D:?D= EDBO J>; C71J;H :7J7 :?: DEJ FHE:K9; 7DO EKJF¥
8:;D <?N;:

Q 0>?J;IF79; ?D 7 L7H?78B; M?J> EDBO ED; B?D; M?BB DE BED=;H >7L; M>?J;IF79;
i CFJO B?D;I ?1 KIj:

Version 7.0.1

Q "J I>EKB: DEM 8; FEII?8B; JE ?DI1J7BB ),& ,K?J; ED 7DO DED D=B?I1> (,

Q "DIJ7BB;H FBK= ?DI 7H; DEM 7BM70O1I ?DIJ7BB;: J>;0 7H; DE BED=;H EFJ?ED7B

Q EFO F71J?D= E8@;9JI MEKB: IEC;J?C;l 97KIl; :7J7 <?;B:1 JE H;C7?D L?1?8B; ?D J:>
M>;D J>;0 7TH; DE BED=;H ?D KI; ->?1 8K= >71 8;;D <?N;:

Q (F;D?D=7 :737871; J>HEK=> ( IS>EKB: DE BED=;H FHE:K9; 7D ;HHEH

Q <J;H EF;D?D= 7 :E9KC;DJ 80 :EK8B; 9B?9A?D= 7 FIC: <?B; B?D;Il ?D J;NJ E8@;9.
JE MH7F ?D9EHH;9JBO ->?| KF:7J; FHE8B;C >71 8;;D <?N;:

Q "< 7 9EBKCD ?D 7 ,/ EH N9;B :7J7871; 9EDJ7?DI C?N;: JOF;I ?JI <?;B: JOF; ?D )
1;J JE -;NJ

Q ,;B;9J?D= EH H?=>J 9B?9A?D= 7D E8@;9J MEKB: IEC;J?C;I| 7:: J>7J E8@;9J JE J>
E8@;9J1 ->?1 8K= >71 8;;D <?N;:

Q ->; ,7L; 71) C;DK ?J;C ?I DEM :?178B;: ?< DE :E9KC;DJ ?I EF;D

Q EHC7JJ?D= E< L7H?78B;l J>; C77?B 97J;=EHO ?1 DE BED=;H H;Il;J JE -;NJ 7<J;H
:E9KC;DJ

Q ->; H;:?JI :?7BE= DEM 9EHH;9JBO :?IFB701 J>; ?DI1J7BB;: <;7JKH;l ED D;JMEHA :

Q <J;H FB79?D= 9;HJ7?D ), ?C7=;1 ED 7 B7TOEKJ J>;?H EH?;DJ7J?ED ?D J>; :;1?=D
->?]1 8K= >71 8;;D <?N;:

Q ->; .F:7J; +;GK;1J C;DK ?J;C DEM H;:?H;9JI1 JE J>; /EK9>;H F7=; M>;D 7D ;CFJO :E

Q "CFHEL;: ;HHEH >7D:B?D= M>;D ),& 97DDEJ ;1J78B?1> 7 9EDD;9J?ED JE ),& 0;8 <
9EDD;9J?ED OEK I>EKB: DEM =;J ;HHEH :;J77?BI

Q),& ?I DEM CEH; HE8KIJ M>;D ?J 9EC;I JE C?I18;>7L?D= C79HEI
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Version Notes - PrintShop Mail

3.1.2 Recommendations
Q &KBJ? KI;H L;HI?ED <EH )H?DJ,>EF &7?B N D;J %?9;DIl; &7D7=;H EH B7J;t
E< )H?DJ,>EF &7?B %?9;DIl; &7D7=;H 97D 8; <H;;BO :EMDBE7:;: <HEC EKH M;81?J;
9EDIKBJ J>; ED B?D; !'BF E< )H?DJ,>EF &7?B %?9;DI; &7 D7=;H <EH CEH; ?D<E 7¢
Q (F;D?D= :E9KC;DJI C7:; ?D )H?DJ,>HFV&72BED7B ,;JJ?D=I1W 97D 8; I;J F;H L7H?781I

JH?DJ,>EF &77?B 7D: >?=>;H ?J ?1 7:L?1;: JE L;H?<0O 7D: 7:@KIJ < ? J>; - <EH
L7H?78B; E8@;9J1 ?D J>7J :E9KC;DJ
Q 7J9> <?B;l 87J <EH KJEC7J;: )H?DJ?D= CKIJ 8; I7L;: ?D '," ;D9E:?D=

:EK8B; 80J; 101J;ClI
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Version Notes - PrintShop Mail

3.1.3 Known Issues

->, <EBBEM?D= 7H; ADEMD ?I1IK;I

Q FF B O %ertical layout JE 7 L7H?78B; J;NJ E8@;9J ED 0?D:EMI C70 97KI; TFFB?97J
Q Custom cropboxes in imported PDF documents might shift and show unwanted parts of the
actual image.

Q OCompatibility issues foundO message
0>;D FK8B?I> JE M;8 EH FH?DJ JE M;8 <KD9J?EDI 7H; KI;: 7 9ECF7J?8?B?JO M7H
J>; ),& L;HI?ED JE 9H;7J; J>; :E9KC;DJ 7D: J>; ),0 L;HI?ED C7J9>;I
Workaround: ,JEF 7D: H;1J7HJ J>; JH?DJ,>EF ,;HL;H I;HL?9;
Q Alternate color representation of a spot color is slightly different
,FEJ EBEH 7BJ;HD7J; 9EBEH C?=>J :;L?7J; IB?=>JBO <HEC J>; 17C; DED IFEJ 9E
;B;C;DJ <?BB 9EBEH 8EH:;H
Workaround: "< J>; ;N79J 7BJ;HD7J; 9EBEH ?1 H;GK?H;: KI; J>7J :?H;9JBO ?DIJ;7: E
'EJ; )H?DJ EKJFKJ <EH FH?DJ;HI J>7J >7L; J>; IFEJ9EBEH 7L7?B78B; ?1 9EHH;9J
Q Spot color alternate color in output stream is LAB
->; 9EBEHCE:;B <EH J>; 7BJ;HD7J; 9EBEH <EH 7 IFEJ9EBEH ?| AorkarourdE BEH CE :; |
J>; 7TBJ;HD7J; 9EBEH ?1 H;GK?H;: JE 8; ?D 7 IF;9?<?9 CE:;B &2%$ + EH H70 J>
'EJ; )H?DJ EKJFKJ <EH FH?DJ;HI J>7J >7L; J>; IFEJ9EBEH 7L7?B78B; ?1 9EHH;9J
Q Not all printers installed on the PrintShop Web server are shown
0>;D FH?DJ?D= JE )H?DJ,>EF 0;8 J>; B?1J E< FH?DJ;HI C70 DEJ 8; KF JE :7J; 7<
ED J>; )H?DJ,>EF 0;8 ,;HL;H
Workaround: +;1J7HJ J>; J)H?DJ,>EF ,;HL;H I;HL?9; 7<J;H ?DI1J7BB?D= 7 D;M FH?DJ;H
I;HL; H
Q Page numbers per page is not supported when using repetition
"J ?1| EDBO FEII?8B; JE FB79; 7D E8@;9J ED 7 B7TOEKJ 7D: DEJ ED J>; M>EB; F7=;
Q On Windows 2000 the OVertical-LayoutO feature is not supported
0>;D EF;D?D= :E9KC;DJI ED J>?1 FB7J<EHC 9EDJ7?D?D= E8@;9J1 M?J> /;HJ?97B
1;JJ?D= M?BB 8; 9>7D=;: JE V'EW M?J>EKJ M7HD?D=
Workaround: .l; J)H?DJ,>EF C7?B ED 7 C79>?D; M?J> 7 :?<<;H;DJ (F;H7J?D= ,01J;C 2I
Q The first line of a linked text object is incorrectly indented
"D B?DA;: J;NJ ES@:;9J1 ?< 7 F7TH7=H7F> IF7DI CKBJ?FB; J;NJ 8EN;I ?2JI ?HIJ %"
7TFFB?;: JE J>; <?HIJ B?D; E< ;79> E< J>EIl; E8@;9JI
Q Can't use Excel 2007 (.xlsx, .xIsb, .xIsm) or Access 2007 (.accdb) databases on Win 2000
(<<?9; ?1 DEJ IKFFEHJ;: ED 0? DNd&Kdround: EDL;HJ J>; :7J7871;1 ED 7 C79>?D; N\
(<<?9; ?DIJ7BB;: JE N9;B <EHC7J EH HKD )H?DJ,>EF &7?B ED 7 C79>?D;
,01J;C ?DIJ7BB;:
Q DirectSmile images are being output with a watermark
->; FH?DJ;: EKJFKJ I>EMI BEM H;IEBKJ?ED ?H;9J,C?B; ?2C7=;1 MWatkamoundd;L?;M N
->; ?H;9J,C?B; FBK= ?D H;GK?H;l 7 )EIJ,9H?FJ FH?DJ;H ?J>;H FH?DJ KI?D= 7 )I
EKJFKJ 71 7)) 7D: FH?DJ J>; ) L?7 9HE87J +;7:;H
Q Advanced printer settings may be lost when porting a document to an older OS
0>;D EF;D?D= 7 :E9KC;DJ ED 7D EB:;H (, 7:L7D9;: FH?DJ;H 1;33?D=1 B?A; 9KIJEC
BEIJ "D F7THJ?9KB7H J>?1 M?BB >7FF;D M>;D J>; :E9KC;DJ M71 I7L;: ED 0?D:EMI
,;HL;H O0?D:EMI /?1J7 EH O0?D:EMI 7D: J>;D FEHJ;: JE 7D EB:;H FB7J<EHC B?A;
0?D:EMI ,;HL;H EH O0?D:EMI
Workaround: "< J>?1 >7FF;DIl J>; 7:L7D9;: FH?DJ;H 1;3J?D=1 M?BB D;;: JE 8; H;IJEH;:
JH?DJ,>EF &7?B M?BB :?IFB70 7 M7HD?D= ?< ?J :;J3;9J1 J>7J J>; FH?DJ;H :H?L;H
M71 B71J I7L;: ->?1 ?D:?97J;1 J>7J IEC; 1;JJ?D=1 C70 8; BEIJ
Q CSV datasource: Text fields containing over 255 characters are clipped

Q Print to Web produces blank pages when printing via a Win 2003 Server
->; )JH?DJ JE 0;8 <;7JKH; C?=>J FHE:K9; 8B7DA F7=;1 M>;D FH?DJ?D= JE 7 F>01?9
&77?B 0;8 HKDD?D= ED 7 0?D ,sHL;H | 7 MEHA7YTHEKD: ED; 9EKB: =;D;H7J; )
FH?DJ J;9>DEBE=0 ?D J>; )H?DJ JE 0;8 :?7BE= JE 9HES87J ) ->; EKJFKJ 97D 8;
#E8 EL;HL?;M BE97J;: ?D J>; (H:;H &7D7=;H 1;9J?ED E< J>; )H?DJ,>EF &77?B 0;8 K
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4 Barcode plug-in

Requirements

Q ->?1 L;HI?ED E< J>; 7H9E:; FBK= ?D ?1 9ECF7J?8B; M?J> )H?DJ,>EF &7?B L;HI?E
IKFFEHJ;: 80 EB:;H L;HI?EDI E< )H?DJ,>EF &77?B

Q ->; FBK= ?D H;GK?H;l 7 >7TH:M7H; :ED=B; M?J> 7 L7B?: (% 7H; :7J; EJ>;HM?I; J>
7 M7J;HC7HA

What's new

Version 2.1.1 [June 2011]
Q K=<?N *+ 7HO9E:;l :?2:D J FHEF;HBO 1J7J; @7F7D;l; A7D7 9>7H79J;HI

Version 2.1 [January 2011]

Q D;M FHEF;HJO M7I 7::;DA Ga&iBCompensation 7BIE H;<;HH; PiddESHdving +::K9; 1
FH?DJ?D= JEB;H7D9; 7D: ;D>7D9;1 J>; 87H 9E:; GK7B?JO ; = OEK 97D 9ECF;DI7
17JKH7J?ED EH ?DA IFH;7:

Q ->; Align to Pixel Raster 7JIJH?8KJ; ?1 7::;: 7TFFB?;1 JE 7BB 87H9E:; JOF;I B?=DI J>; 8
H71J;H E< J>; EKJFKJ :;L?9; 7D: FEI?J?EDI J>; 87H9E:; E8@;9J 7J :;L?9; F?N;B 8E

Q K=<?N (D; E:; 87H9E:; | M?:J> A;FJ I>H?DA?D= M>;D 9>7D=?D= H;9EH:I

Version 2.0.5 [March 2010]

Q .,), )EIJD;J 7TH >;?=>J ?| DEM <?N;: 7J ?D9>

Q .,), )EIJD;J+;9ECC;D:;: CE:KB; M?:J> ?1 DEM <?N;: 7J cc ?D9>

Q .,), )EIJD;J,F79; 8;JM;;D 87HI ?1 DEM J?C;1 B7TH=;H J>7D J>; 87H M?:J>

Q .,), )EIJD;J ->; 7J7 7D: D9E:?D= FHEF;HJ?;l >7L; 8;;D H;FB79;: 80 FHEF;HJ?;1 9
::H;Il 0>;D 3") H;FH;I;DJI 7 3") 9E:; 9EDI?1J?D= E< :?2=2J1 J>; ::H;Il FHEF;HJ
<EHC 7 :;B?L;HO FE?DJ 87H9E:; ->?1 MEHAI 1?C?B7H JE J>; )(,-' - <KD9J?ED ?D |

Q ;<7KBJ <EDJ I?P; <EH >KC7D H;7:78B; J;NJ ?| DEM I;J JE FJ ?DI1J;7: E< FJ

Version 2.0.3 [January 2010]

Q ..), )EIJD;J 7D: L7H?7DJI >7L; 8;;D H;FB79;: 80 ED; 87H9E:; JOF,; 97
JEIJD;J ->; FBK= ?D M?BB KI; J>; TFFHEFH?7J; )EIJD;J L7H?7DJ 871;: ED J>,; ?DF

Q DO >OF>;DI M?BB 7KJEC7J?97BBO 8; IJH?FF;: <HEC J>; .,), JEIJD;J ?DFKJ :7J7
Q ->; H;9ECC;D:;: CE:KB; M?:J> E< .,), EIJD;J >71 8;;D 1;J JE J>; H7D=; 8;JM;;D
cc
Q #7F7D;Il; )EIJ7B DEM 799;FJI #7F7D;l; 7::H;Il;1 71 ?DFKJ :7J7 ->; FBK= ?D M?BB ;
?D<EHC7J?ED
Q ->; FBK= ?D DEM ;NFEI;l 7 FHEF;HJO 97BB;: EDJ ,?P; J>7J 9EDJHEBI J>; I1?P; E<
Q $EH;7D JH7DIB7J?ED
Q 4)H?DJ,>EF &778B EDBOS5 ->; ;NFH;II?ED E< 7 87H9E:; FBK= ?D E8@;9J 97D DEM
J>HEK=> J>; /TH?78B;| F7D;
Q 4)H?DJ,>EF &77?8B EDBO5 EK8B; 9B?9A?D= 7 87H9E:; FBK= ?D E8@;9J M?BB DENM
Q 4)H?DJ,>EF &77?B EDBOS5 ,D7F H7C; JE EDJ;DJ ?1 IKFFEHJ;: 7D: 1;J JE 2;1 80 :;
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Barcode plug-in - What's new

Version in 2.0.2 [June 2009]

i 7 DKC8;H E< D;M 87H9E:; JOF;I

Linear Barcodes (1D)

E:787H
E:;
E:; E< E:;
E:; E< E:;
E:;
E:;

#

B7JJ;HC7HA;D

, 737 TH +,,
%( & +,

& "

'

)>THC79E:;
)% -

)B;I11;0

)3’

-;BF;D

-) )

-)

) ,>?FF?DEDJ7?D;H
E:; "
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Postal Barcodes (1D)

KIJH7B?7D )EIJ

i HC7D)7HO; BHL? %78
E:;

B

;KJI9>; YEIJ ":;DJ9E:|

;KJII9>; YEIJ %;?J9E:

#7F7D;Il; )EIJ7B

"J7B?7D )EIJ7B

$"1 KJ9>

$EH;7D )EIJ7B KJ>EH

1?30

+EO7B&7?B ,J7J; +4&

), "DJ;BB?=;D&77
7THOE:(D; E:; ,J70
KIJEC;H 7H9E:;

..), JEIJD;J

Two Dimensional Barcodes (2D)

PJ;9 E:;

E:78BE9A JJT9A;:

E:;

7J7 &7JH?N

737 7TH JJ79A;: +,,

LJT79A

&7TN? E:;

&?9HE)

)

*+ E:;

Barcode plug-in - What's new
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5 DirectSmile plug-in

Requirements
Q ->?1 L;HI?ED E< J>; ?H;9J,C?B; FBK= ?D ?1 9ECF7J?8B; M?J> )H?DJ,>EF &77?B L;|
L;HI?ED 2?1 H;9ECC;D:;: "J ?1 DEJ IKFFEHJ;: 80 EB:;H L;HI?EDI E< )H?DJ,>EF &
Q ->; FBK= ?D H;GK?H;l 7 >7TH:M7H; :ED=B; M?J> 7D (% 7H; :7J; E< 7J B;71J &70
EKJFKJ M?BB ?D9BK:; 7 M7J;HC7HA

WhatOs new in 2.0.4

4+;B;71;: #7DK7HO 5
Q 2EK 97D DEM I;B;9J CKBJ?FB; ?H;9J,C?B; E8@;9JI 7D: 9>7D=; 7BB >EIJ 7::H;Il;lI
I7CKBJ7D;EKIBO
Q ::;: IKFFEHJ <EH 879A=HEKD: ?C7=;1 17L;: ?D J>; -" ?2C7=; <EHC7J
Q $EH;7D JH7DIB7J?ED
Q 4)H?DJ,>EF &77?B EDBOS5 ->; J;NJ B70;H ;NFH;II?EDI E< 7BB ?H;9J,C?B; FBK= ?
7D: ;:?J;: J>HEK=> J>; /7TH?78B;| F7D;

Recommendations

Q ->?1 L;HI?ED E< J>; ?H:;9J,C?B: FBK= ?D ?1 9ECF7J?8B; M?J> ),& L;HI?ED 8KJ
H;9ECC;D:;: "J 2?1 DEJ IKFFEHJ;: 80 EB:;H L;HI?EDI E< ),&

Q ->; FBK= ?D >71 8:;D J;1J;: M?J> 2?H;9J,C?B; :D:H7JEH H;L?I?ED

Q 0>:D KI?D= ?H;9J,C?B; M?J> )H?DJ,>EF &7?B KI?D= 7 |;F7H7J; C79>?D; 7| EHE ¢
H;9ECC;D:;: JE ?CFHEL; 1J78?B?JO 7D: F;H<EHC7D?9;

Q ;HJ7?D ?H;9J,C?B; L;HI?EDI 97D C7A; KI; E< CKBJ?FB; ). 9EH;l JE ?CFHEL; H;D
>?=>B0O H;9ECC;D:;: JE KI; 7 CKBJ? 9EH; C79>?D; JE HKD ?H;9J,C?B;

Q D78B?D= VIFB?J @ES8W ?D J>; FH?DJ :?7BE= 97D 1?2=D?<?97DJBO ?CFHEL: FH?D.

Q 0>;D KI?D= 7 )EIJ,9H?FJ :H?L;H 7D: 7DO FH?DJ J;9>DEBE=0 EJ>;H J>7D H;E /),

FEII?8B; F;H<EHC7D9; 80 9ED<?=KH?D= J>; :H?L;H <EH V(FJ?C?P; <EH ,F;;:W ?D

Known issues

Q 4)H?DJ,>EF &77?8B EDBO5 +EJ7J;: ?H:;9J,C?B; E8@:;9J!1 M?BB =;J 7D ?D9EHH;9J
J;9>DEBE=0O0 H;E /),

Q 4)H?DJ,>EF &77?B EDBO5 ?H;9J,C?B; H;GK?H;Il 7 )EIJ,9H?FJ :H?L;H EJ>;H :H?L;

Q 79A=HEKD: ?C7=; H;IEBKJ?ED )" CKIJ 8; IF;9?<?;: 71 7D ?DJ;=;H 7 <BE7J?D=F
IC7BB =7FI JE 7FF;7H 8;JM;;D J>; 879A=HEKD: B70;H 7D: J>; <EH;=HEKD: ?2C7=; |

Q ;JMEHA JH7<<?9 8;JM;;D )H?DJ,>EF &7?B 7D: J>; ?H;9J,C?B; I;HL;H M?BB 7<<;9.
F;D:?D= ED J>; 9ECFB;N?JO E< OEKH :E9KC;DJ 7D: ED OEKH I0OIlJ;C 7D: D;JMEL'L
IFEEB?D= IF;;: I>EKB: ED 7L;H7=; 8; THEKD: F7=;1 F;H C?DKJ;

Q "< DE ?H;9J,C?B; :ED=B; ?I1 7JJ79>;: JE J>; ?H;9J,C?B; I;HL;H ED J>; FH?DJEK]J
M7J;HC7HA M?BB 8; :H7MD ED JEF E< J>; F;HIED7B?P;: J;NJ 8KJ DEJ ED J>: 879
02,"02 J>; FH;L?;MI| ?D )H?DJ,>EF &7?B :E I>EM J>; ?H;9J,C?B; M7J;HC7HA ED

Q WED=;H FH?DJ HKDI 9EDJ7?D?D=7 ?H;9J,C?B; |;J EH :E9KC;DJI 9EDJ7?D?D= CK
=;D;H7J; J?C; EKJ ?1IK;l M>;D HKDD?D= ?H;9J,C?B; ;D;H7JEH 7D: ),& 0;8 ED J>;
I17C; 7TFFB?;l <EH MEHA<BEMI M>;H; :E9KC;DJI 7H; 8;?D= EKJFKJJ;: KI?D= J>; )H?
IJHED=BO H;9ECC;D:;: JE HKD ?H;9J,C?B; ;D;H7JEH 7D: ),& ),& 0;8 ED I;F7TH7J;
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